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Quick Reference Guide 
A/BO and A/OPC Quick Start – Logging in to View / Work Assigned Cases 

1. From your bank’s EAS, click the Data Mining Link, then log on by entering your User Name and 
Password and clicking the Log In button. 

 

2. Once logged in, navigate to The Workbench 

 

3. Navigate to the Profile list  

4. Select a profile to start your review, you can start by either selecting My Open Cases or Select 1. Open. 
In this example, select an attribute under 1. Open. Select Summary by Employee. 
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5. Once you are looking at one of the Open profiles, select any of the cases in the detailed list  and double 
click on the case you want to review. 

 

 

6. View the case in a new window, navigate to the Summary, Entity, and Messages tabs to learn more 
about the case. Select the Review tab to complete the review questionnaire. 

 
 

Review Tab:  The review questionnaire must be filled in for each case to complete the review.  There 
are up to six questions yet the questionnaire will change based on the unique case and selections 
made. Shown below is the first question, click next to proceed through the questionnaire. 
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Transaction Determination Category.  After completing the last question, select a category based on 
the most significant finding that has been identified. Following the selection, in another screen you will 
be asked to make a transaction determination.  

 

Corrective Actions Taken/Planned.  Complete the final element of the questionnaire 

 
 

7. The “Submit” button at the end of the questionnaire to close out the window.   
Once the submit button is pressed, the information will be stored in the system automatically.  

 

 
 

 


