Sample Dispute Letter

Date

Consumer’s Name

Consumer’s Address

Account number: 

Name of Creditor

Billing Inquiries

Creditor Address

Dear Sir or Ma’am,

As we discussed in my telephone call of (date of call or calls), I am disputing a fraudulent (charge/debit) on my account in the amount of $_______________ I have attached the statement containing the disputed charges and have highlighted them. I am a victim of identity theft and I did not make these (charges/debits). Accordingly, I request the following:

that the aforementioned fraudulent (charges be removed or debits reinstated) ;

that any finance charges associated with the fraudulent transactions be credited;

and


that I receive an accurate statement.

In addition to the statement containing the erroneous charges, I have enclosed (describe any documents you enclosure), which show that the charges were fraudulent.  Please investigate this matter and make appropriate corrections to my account as soon as possible. 







Sincerely,







Consumer’s Signature and typed name  

Enclosures:

List enclosures

