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PREDATORY LENDING PRACTICES 

(a} ALtAAR 060/05 of 2 Dec 05 
(h) JAGINST 580I.2A (Navy and Corps Legal 

Assistance Program) 
(c) MCO P5800.I6A (Marine Corps Manual for 

Administration) 
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(1) Commander's Intent. Marine Installations East 
(MCIEAST) will ensure policies and procedures are established to 

and other lending practices. 

All MCIEAST service members 
will be 
report such DI:a.[crices to the 
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new 
including, at 
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In 

scams. Coordinate as necessary with the MCCS Command Financial 
Counselor and Staff Advocate ( 
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(0) Provide information via the MCIEAST 
chain of command to the SecDef Office of slative Affairs 80 

that agency will be better able to pursue and 
lation to abolish to 

service merrbers from all forms 
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and (c . 

(e) Provide 
General 
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ive law program per 

advice and assistance to the 
investigating allegat of 

practices, per 

(f) Meet not less than semi~annually with MCCS 
Command Financial Counselors and N}-1CRS to review current issues t 
and to the of various forms of 
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businesses 
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that 
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lends to any predatory lender. 

~1CIEASTO 5801. 
13 JulIO 

include, but are not limited to, those businesses 
offering payday loans, refund anticipation loans, car title 
loans, and loans with an effective annual interest exceeding 

six Whenever possible, arrange for review of 
such advertisements, or requests for advertisement to 
acceptance for publication, as removal of unwanted 
advertisements become more difficult once the installation 
and/or the publisher is contractually bound. As deemed 
necessary, demand sample loan contracts, company policies, or 
written assurances as a precondition to advertisement. 

(5) MCCS 

(a) Coordinate with the SJA to ensure that 
questionable businesses are not granted a contract to 
aboard the installation or to sponsor an MCCS event. Such 
questionable businesses include, but are not limited 
to bus that offer refund antic ion 
loans, car title loans, and any loan with an effective annual 

rate exceeding s percent. 

(b) Ensure that MCCS financ work 
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waive their rights under the 
I Relief Act; (5) unlawful debt collection 

practices, including applications containing authorization to 
debt information to commanders; and (6) failure to 

comply with disclosures required by the Federal Truth in 
Act 

(b) Unlawful debt collection practices are widely 
associated with predatory lending, often using military 
authorities as leverage to pursue collection. Accordingly, 
commanders and appropriate members of their staffs will become 
familiar with the Marine Corps pol concerning indebtedness 
per chapter 16 of reference (c), with the general nature of 
reference (g) and with any particularly relevant state debt 
collection legislation. 

1, Per reference (c), it is the policy of the 
Marine Corps not to assist in any debt collection effort where 
the debt collector has not first made a bona fide effort to 
collect the debt directly from the service member concerned, or 
where the debt collector's claim is patent false or 
misleading, or where the debt collector's actions violate 
Federal law or the law of the state in which the installation is 

2. Federal law prohibits a debt collection 
agency from contact third ies, such as or 
commanders, with the consent of the debtor or in other 
very limited circumstances Of note for North Carolina 
commands, the law of that state prohibitions not on 
those to collect debts for others, but on creditors as 
well (References (h) and (i)), 
53 (1) (a)o£ reference (i) f North 

tc default, such as the 
ication forms, 

ion must be 

Further t per section 75~ 
ina debtor consent 

consent on loan 
consent. Thus, 

effective~ 

(0 Commanders and their staffs will 
debt collect 

details and any debt collection material to the officer in 
istance, or other person as des 

installation commander. 

5 



Ensure your personnel! 
receive the 

f "l.'U.~U.'::l t and other scams 

MCIEASTO 58 .1 
13 Jul 1 

your new 

~offs. 

(e) Refer 

resources such as the 
, to available 

assistance officer MCCS 
f counselors; and Nt4CRS. 

(f) Encourage to ices of 
1 and other to the 

assistance off and/or the Command 

6 . 

a. Command. 
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DISTRIBUTION: A 

Point of contact for this 
DSN 751~9726, or (910) 451~9726. 

This Order is to MCIEAST. 

This Order is effective the date S~'::l"HCU 
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